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Oz

insanoglunun dogal yasam siirecinin her déneminde bir nebze de olsa belirsizlik bulunmaktadir. Her durum ve
olay kendi igerisinde belirsizliklerle oriiliidiir. Bireysel seviyede, belirsizlik duygular1 ve diisiinceleri; cogunlukla
es se¢imi, bir ev satin almak veya kariyer hayatin sekillendirecek bir meslek secimi ve is degisiklikleri gibi 6nemli
kararlar alirken yasanmaktadir. Bireyler yasadiklar1 belirsizlikleri azaltmak igin bilgi edinme, tavsiye alma,
arastirma yapma, psikolojik destek alma gibi bircok yonteme basvurmaktadir. Bagvurulan yoéntemlerin
onemlilerinden bir tanesi de sosyal aglarda sosyal destek beklentisidir. Sosyal aglarda sosyal destek beklentisi
insanlarin sosyal bir varlik oldugu ve dogada tek basina yasamayacagi mutlaka sosyal, ekonomik, s6zlii ve sozsiiz
sekilde etkilesim igerisine girecegi, belirsizlik durumlarinda ise en yakimindaki bireyin sosyal aglar1 olarak
tanimladigimiz anne, baba, kardes, akraba, meslektas gibi aktorlerden mutlaka destek alma istegi duyacag: tezine
dayanmaktadir. Bu gercevede insanlarin yasam felsefesinin temeli iliskiler aglar ve bu aglarin olusturdugu
karsilikli giiven, sempati, yardimlasma gibi kavramlar {izerine insa edilmektedir. Kisilerin iginde bulunduklari ruh
hallerini, sevinglerini, hiiztinlerini, mutluluklarini ve baslarindan gegen her tiirlii olayin yarattig1 sebep ve sonuglar
bu ortamlarda paylasarak kendisi ile ilgilenildigini gosteren ag baglantilarindan maddi ve manevi destek
beklemektedirler. Bu baglamda ¢alisma; kariyer kararsizlig1 ve stresi yasayan bireylerin sosyal aglarindan aldiklar
destegin onlarin kariyer kararsizligr ve stresini olumlu yonde etkiledigini ileri stirmektedir. S6z konusu savi
arastirmak {izere istanbul’daki Gastronomi béliimlerinde okuyan 196 6grenciye anket uygulanmistir. Arastirma ile
ilgili olarak Istanbul Gelisim Universitesinden Etik kurallara uygun olduguna dair rapor alinmigtir. Anketlerden
elde edilen verilerin SPSS programinda 6nce tanimlayic istatistikleri yapilmis daha sonra ti¢ asamali1 hiyerarsik
regresyon analizi yapilmistir. Test sonuglaria gore sosyal aglarda sosyal destek beklentisinin kariyer belirsizligi
ve stresi ile kariyer kararlilig1 iizerinde pozitif etkisi oldugu ve ikisi arasinda giiglii arabuluculuk rolii {istlendigi
tespit edilmistir.
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Abstract

There is always some degree of uncertainty in human's natural life process. Every situation and event
are covered with uncertainty in itself. This feeling of uncertainty is generally experienced while
choosing a spouse, buying a new estate or thinking on career. An individual who has those kinds of
uncertainties can appeal for some methods such as obtaining information, seeking advice and doing
research to reduce them. Support expectation from social network is the most appealed one among
those methods. In social networks, the expectation of social support is based on the thesis that in the
case of uncertainty people will definitely want to get support from actors like family, relatives and
friends defined as social networks, because they cannot interact alone in the nature as a social entity In
this context, the basis of people's philosophy of life is based on the relationship networks and the
concepts of mutual trust and sympathy that helped by these networks. Sharing their emotional
situations, the moments of happiness and unhappiness with probable reasons and results of the events
that they have experienced throughout their lives, people expect financial and emotional support from
social networks. In this context, this study asserts the positive effects of the social networks on people's
career stress and uncertainty. A questionnaire was applied to 196 students studying in the gastronomy
departments in Istanbul to investigate thesis in question. The data obtained from the questionnaires was
first described in the SPSS program and then hierarchical regression was analyzed within three stages.
According to the results of the questionnaire, it was determined that the expectation of support in social
networks has a positive effect on career stress and uncertainty in the process of career decision besides
playing a strong mediation role between career stress and stability.
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