Sosyal, Beseri ve Idari Bilimler Dergisi

2019/ 2(11) 801-814. oA o et oencisi
DOI:10.26677/TR1010.2019.273 b .
ISSN: 2667-422X Dergi web sayfasi: i g
https://www.sobibder.org

ARASTIRMA MAKALESI

Hasta Hekim iletisimi ile Hekimin Tekrar Tercih Edilmesi Iliskisi: Bir Kamu Hastanesi
Ornegi

Uzm. Hems. Burcu KAYA, Tlkadim Tlge Saglik Miidiirliigii, Samsun, e-posta:

seymanburcu@windowslive.com
ORCID:; https://orcid.org/0000-0003-0657-6513

Dr. Ogr. Uyesi Rukiye CELIK, Siileyman Demirel Universitesi, Isparta, e-posta: bursa-84@hotmail.com
ORCID: https://orcid.org/0000-0002-2538-0228

Do¢. Dir. Omer Liitfi ANTALYALI, Siileyman Demirel Universitesi, Isparta, e-posta:
omerantalvali@sdu.edu.tr
ORCID:; https://orcid.org/0000-0002-9600-9581

Oz

Bu calismasinin amaci, hasta hekim iletisimi ile hekimin tekrar tercih edilme durumunun arasindaki
iliskiyi arastirmaktir. Evreni bir kamu hastanesi olan ¢alismada 6rneklem, kolayda 6rnekleme yontemi
ile belirlenmistir. ki ayr klinikten ikiser hekimin hastalarindan veri toplanmistir. Her bir hekimin
ortalama 100 hastasi ile goriisiilerek toplamda 401 hastaya ulasilmistir. Calismada hasta hekim
iletisimini Slcen iki dlcekten esinlenerek olusturulan “Hasta Hekim Iletisim Anketi” isimli bir veri
toplama araci kullanilmistir. Arastirma sonuglary; hasta hekim iletisimi ile hekim tercihinin arasinda
olumlu iliski oldugunu gostermistir. Hastalarin %92’sinin, hekimlerinin iletisimlerini iyi olarak
degerlendirdigi, hekimlerinin iletisimlerini iyi olarak degerlendiren hastalarin %95’inin de ayn1 hekimi
tekrar tercih edecegi tespit edilmistir. Tiim hastalarm %90min aym hekimi tekrar tercih edecegi,
%54'tiniin bagka hekime muayene olmak istemedigi, aym: hekime devam edecegi ve %79 unun
hekimini bagkalarma tavsiye edecegi tespit edilmistir. Ayrica hastanin cinsiyet, medeni durum, yas ve
egitim gibi baz1 demografik Ozelliklerinin, hasta hekim iletisiminde etkili oldugu goriilmiistiir.
Dolayistyla hastanin ayni hekimi tercih etmesi i¢in hekimin hastaya daha acgiklayici bir tedavi siireci
olusturmasi, psikolojik destek saglamasi ve yapilan tetkiklerin sonuglarini anlatmasi 6nerilmektedir.
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Abstract

The aim of this study is to investigate the relationship between patient physician communication and physician re-
preference. In the study of the universe as a public hospital, the sample is easily determined by the sampling
method. Data from the patients of two physicians were collected from 2 separate clinics. A total of 401 patients
were reached with the average 100 patients of each physician. In the study, a data collection tool called "Patient
Physician Communication Questionnaire" was used, which was inspired by two measures measuring patient
physician communication. The results of the study showed that there was a positive relationship between patient
physician communication and physician preference. It was determined that 92% of the patients evaluated the
communication of their physicians and 95% of the patients who evaluated the communication of their physicians
as well would prefer the same physician again. 90% of all patients will prefer the same physician again, 54% do not
want to be examined by another doctor, and the same doctor will continue to recommend 79% of physicians to
others have been determined. In addition, some demographic characteristics of the patient, such as gender, marital
status, age and education, were found to be effective in-patient physician communication. Therefore, for the patient
to choose the same physician, it is recommended that the physician create a more descriptive treatment process for
the patient, provide psychological support and explain the results of the examinations performed.
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